Artifeel

Installation guide for the Check’In, Check’ln 2 and

Check’In Pro 2 boxes




Step 1: Download the Check’ln app

Download link for the Check’In application for Android:
https://play.google.com/store/apps/details?id=com.artifeel.checkin&gl=UK

Download link for the Check’In application for iOS:
https://apps.apple.com/us/app/checkin-by-artifeel/id1622611197

If you are unable to click on the link, search for "Artifeel" in the search engine of the Play Store or the
App Store. Then, select the "Check'In" application.
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https://play.google.com/store/apps/details?id=com.artifeel.checkin&gl=UK
https://apps.apple.com/us/app/checkin-by-artifeel/id1622611197
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@ Checkln

‘You don't have a Check'In yet?

Tap on "Sign up"
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Step 2: Create your account

After downloading the app, if you have not done so already, you need to create a Check’In account.

X a—
Signup

helpcenter@artifeel.com
I have read and accept the terms of use and
privacy policy.

Terms of use

Privacy policy

———
[ 4

Enter your email address and
check the box for the terms and
conditions

&« o—
Signup

Armelle

Art}fe;el

+33 0123456489

———————
L 4

Enter your first name, last name,
and mobile phone number

<« f——
Signup
Alower case letter Aspecial character
Acapital letter Minimum 12 characters long
Adigit
[ 4

Create your password



Step 3: First step in the Check’ln app

Add the Check’In in the app.

I. Make sure not to insert the batteries until the app prompts you to do so.

10:32 w T .
Hello Armelle @
ﬁ Whatarei
alarms? @
Discover what (
Learn more
My Check'In

Add a Check'ln

Tap on "Add a Check’In"

' X « ° X

Scan the QR Code located behind your device
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| N Seees .
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e QR Code is not readable?

Scan the QR code located on the back
of the Check’In

Add a Check'In

Fill IMEI located behind your device

IMEI code
3051992279

Tap on "Continue"
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Step 4 : Configuration of the Check’In

« [ X « - X « - X « - X

Check'lnname

For what purpose do you plan to use your
Check'In?

.. Frontdoor

[l Balcony

Garage

Cellar

Garden shed

&

.» Second home
' Mobile home
Modular space

My choice is not in the list

Select the type of location where
the Check’In will be installed

Artifeel

Check'ln name

Front door Help Center

Name your Check’In and choose the
icon of your choice

Configuration

On what kind of door will you install your
Check'In?

0 B

Single door Garage door Other

Isthere a lock on the door?

Yes No

Select the type of opening

Type of housing

Is the monitored premises vacant?

Vacant Occupied

This information will allow us to adjust the
detection settings of Check'ln as best as possible.

Choose the type of accommodation
(vacant or occupied)



Step 5: Installing the Check’ln 1/2

t
X

&« — X
Setup Package content

It's time to set up your Check'In on the door. Are
you there? Do you have 3 minutes?

The box contains:

«1Check'In

«1support with two adhesives
«1Safestick

-2 batteries

Remove Check'In batteries before +1degreasing wipe
continuing « 2 additional adhesives
«1deterrent sticker

Warning

If you have already put the batteries in the
Check'ln, we invite you to remove them.
Installation requires batteries to be inserted at a
Continue later specific time.

Make sure the batteries are not yet This video describes the content of the

Tap on “Continue inserted in the Check'In Check'In pack
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Step 1/5
Insert the two batteries.

s

Insert the batteries into the
Check'In, making sure to observe the
correct polarity

Step 5: Installing the Check’ln 2/2

Step 2/5

Place the support on the Check'In by matching
the anchors of the support with the notches, then
slideiit.

Slide the holder into the
Check'In

10:35

Step 3/5

Secure the closure by inserting the SafeStick into
the notch located in the middle of the Check'In.

Q%/ t's a security SafeStick so don't let it
> exceedtt joes of the cl

Insert the SafeStick to
secure the closure

10:35 o T -
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Setup

Step 4/5

Carefully clean the surface where the Check’In
will be installed, approximately 10 cm below the
lock.

Clean the surface where you wish
to install the Check'ln
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Step 6: Installing the Check’In on the door 1/2

Once the steps explained in the video are completed (inserting the batteries, assembling the holder and the
SafeStick), you should proceed with fixing the Check'ln to the door.

Step 5/5 To remove Check'In from its support (to change

Remove the adhesive protections and install the the batteries for example), you must remove the
Check'In by pressing firmly for 15 seconds. SafeStick from the middle slot to place it in the
top slot of the Check'In.

Install the Check'In against the door (press You can detach the Check'In from its
firmly for 15 seconds) holder using the SafeStick
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Step 6: Installing the Check’In on the door 2/2

1. Position the Check'In as shown in the picture, about 20 cm
from the lock. We recommend placing it above the handle
rather than below, so that nothing (e.g., a keychain) can
bump into the device.

2. Using the provided wipe, thoroughly clean the surface
where the Check'In will be installed.

3. Remove the protective covers from the adhesive strips.

4. Fix the Check'In vertically and press firmly on the device
for 15 seconds.

The Check’In’s LED must be

/. ltis very important to thoroughly clean the installation area and placed at the top

to press firmly for 15 seconds to ensure the proper attachment of the
Check'In to the door.

Artifeel



Connecting to your Check'ln

Duration may vary depending on country or

network, it usually takes one minute.

Artifeel

Connection successfull!

a8l Excellent network

The Check'In connection

isideal

Step 7: Connecting the Check’In to the network

After inserting the batteries, the LED of the
Check'In will blink slowly in white. This
indicates that the Check'ln is searching for a
network. Once the connection is established,
tap on “Continue”.

I. The connection may take up to 10 minutes. If, after this time,
your Check'In does not emit a white light, reset it. To do so, press
the small button located on the right side of the Check'In for about
9 seconds. The LED will turn red, at which point you should release
the button. You will hear a 'beep’, indicating that the Check'In has
been reset. Wait for the LED to stop blinking red before resuming
the installation. If the LED does not light up red, repeat the process.



Step 8: Activating the sensors and calibrating the Check’ln 1/2

It is time to activate the sensors of the Check'In. This step should be done with the door closed.

« — X

Check'ln activation

It's time to activate your Check'In

Can you make a double short click on the
button located on the right side of your
Check'In? You will hear a beep.

With the door closed, double press
the button on the Check'ln

Artifeel
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Check’In calibrationin
progress

Please do not touch the Check'In or the opening
onwhichitis installed during the calibration.

Once the sensors are activated, the
calibration will start (do not touch the
Check'lIn or the door anymore)

&« ) X

Check’In calibration
completed

The calibration is complete!



Step 8: Activating the sensors and calibrating the Check’ln 2/2

Next, proceed with the calibration of the Check'In.

« —— X

Learning

Your Check'ln embeds artificial intelligence, it
needs to learn

Is the door on which you have just installed
the Check'ln open or closed?

Indicate whether the door is open or
closed

Artifeel

« — X

Learning

Thanks.
Please open the door completely.

Close or open the door, according to
the instructions provided

« —— X

Learning

Please close the door and lock it as usual.

A

Next, proceed with the
opposite action

« —— X

Learning

Please unlock the door and openit fully.

Repeat this process once



Step 9: Adding the address 1/2

Once the Check'ln is installed, you must enter its installation address so that the monitoring service has all the
necessary information in case of an alert.

“— N X X Add an address « Add an address

Ternes

Cheers ! Your Check'ln is ready Q
-to be forg.otten, itonlylacks 2 O Filmanualy
information.

We need your exact address in case our QT)
monitoring services need to involve law
enforcement.

Select on map >

FAUBOURG
D DU ROULE
eDLA
¢ DE FR!
AVENY

o Add an address

Galeries
Lafayettd
Le Club Lincoln &)
L'Entrecéte
de Par
Kit
) Ma
Relais d.
I'Ent t 4
#Maps Les
— — —
L 4 L y L 4

By tapping on “Select on map”, you can select the

. . Confirm the address
address by using your geolocation

Tap on “+ Add an address”
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&~ Add an address
Address

16 Rue Washington

92130
Paris
France

Add to my favorite addresses

Address type
N\
() ; &
Ahouse Abuilding Other
(S 4

You can also add the address
manually

Artifeel

Step 9: Adding the address 2/2

&~ Add an address
Paris
France

Add to my favorite addresses

Address type
A I
Ahouse Abuilding Other
Details
0 — v

Add the address type

«

Is this location correct?

Remote monitoring requires a precise position to
be able to intervene. Can you confirm or adjust
the position on the map?

A
16 Rue Washington, 92130 Paris, France L

Jardin de
I'hétel Salomon &) - -
de Rothschild l“yigﬂ‘f
avg o W) Restaurant Le' W,
L7
O¢,
<
“apy,,
$.
& rs,
R 73
Galeries
Lafayette
Le Club Lincoln &)
L'Entrecéte
de Paris W
Kith
W Matsuri 4
®Maps  Lesal
——
[ 4

Confirm the address

« . ] X

Cheers! Your Check'Inis ready
to be forgotten, it only lacks 2
information.

We need your exact address in case our
monitoring services need to involve law
enforcement.

16 Rue Washington, 92130 Paris,
France

Select the added address, then tap on
“Continue”



&« ] X

Emergency contacts

If there is a problem, you will receive notifications
as well as an SMS. We can also notify your
emergency contacts.

° Add contact

Click on “+ Add contact”

Artifeel

Step 10: Adding emergency contacts

The emergency contacts are the individuals who will receive an SMS and be called by the monitoring service in case
of an alert. By default, the account of the person installing the Check'ln is automatically added as an emergency
contact. You can add two others.

X Add contact

I‘-I‘elp CenterArtif.eel.
+44 | 61562 3;89456
helpcenter@gmail.com
% “Englisl;

This contact is an on-call number

Enter the name and phone number of
the emergency contact

« E—— X

Emergency contacts

If there is a problem, you will receive notifications
as well as an SMS. We can also notify your
emergency contacts.

Help Center Artifeel
+44 1562 389456
helpcenter@gmail.com

° Add contact

Tap on "Continue"



Step 11: End of the installation

» Hello Armelle
G What aret
alarms? @
Discover what ¢
Learn more
My Check'In

X
We've noticed that you've recently installed
anew Check'In. Do you know how to test it?

5 Read more >
Congratulations, your Check'In
issetup!
g |
—
To be able to warn you in case of emergency, Check'In needs
to be able to notify yourself. Fora better service, please Front door Help

enable your notifications Center

Add a Check'ln

Last activities

Front door Help Center
v
Today10:35 | Functioncheck

@

Home History Devices Discover Profile

You can find the installed Check’In on the

The Check’In setup is complete! .
main page of your app

Artifeel



Updating the Check’ln 1/3

If the Check’In is not up-to-date, a yellow circle will appear in the top right corner of its card on the app's main

page.

15:31 T -

Hello Armelle &

ﬁ Whatarel
alarms? &

Discover whati(

Learn more

My Check'ln

X
We've noticed that you've recently installed
anew Check'ln. Do you know how to test it?

Read more >

Front door Help
Center Artifeel

Add a Check'ln

Last activities

Front door Help Center Artifeel
Today14:16 | Function check

@

Home History Devices Discover Profile

Tap on the Check’In card

Artifeel

Information

Front door Help Center Artifeel
16 Rue Washington, 75008 Paris, France

Online

ED Battery40% a8 OK(LTE-M)

To benefit from the best service, an update is
available.
Update

Today Month opening

Last update: 15:28

Vacation mode

Tap on the yellow box

« Update

An update is available!
v4.4.6

« Support du PSM (Power Saving Mode)
« Programmation horaire du test cyclique
«Remontée de nouvelles métriques réseau

« Amélioration du comportement de la LED
pendant une recherche réseau

Tap on "Update"

X -

Update

The update only takes two minutes and allows
you to benefit from the latest features.

Are you near the Check'in Front door Help
Center Artifeel?

Select "Yes, update"



Updating the Check’ln 2/3

« - «

Bluetooth must be enabled for this feature. Make
sure itis enabled before proceeding to the next
step.

61%

Press the Check'In button on the right for 3
seconds. A blue light will flash.
Connecting to your Check'in
Your Check'In has downloaded the update it will

Mise a jour en cours f -
now restart. This may take up to a minute.

Veuillez rester a proximité de votre Check’In
pendant la mise a jour

Enable Bluetooth on your phone, Press the button on'the Check'In for . . Once the update is downloaded,
three seconds until the LED starts The update is starting ,
the Check’In restarts

then tap on “Continue” .
P flashing blue

Artifeel



Updating the Check’ln 3/3

X G &« Update

This Check'In is up-to-date

No update available at the moment.

Once the Check’lIn s
updated, tap on “Continue”.

Your Check'lnis up to date

The update is complete!

Artifeel



Testing procedure

1 Exit the area to be secured and close the door. Wait for one minute (this is the delay during which the
Check'In detection is paused).

2 Strike the door firmly (either 5 slow knocks or 15 rapid knocks).

3 An audio message will then announce: "Warning, this site is secured. The alarm will sound in a few
seconds...”.

4 Once the audio message is complete, the microphone records a 15-second audio clip. The siren then
activates for three minutes.

5 Simultaneously, depending on your preferences, you will receive a notification on your phone and/or
a text message and/or an email.

Artifeel



Explanation of the Check'In LED’s behaviours

LED colour Explanations

White (the LED blinks slowly) |The Check'In is searching for a network

White (the LED blinks rapidly,

every 5 seconds) The Check'In is exchanging data with our server and your application

@ Blue Bluetooth is enabled

o Green The Check'In has detected a vibration (e.g., knocks on the door)

 The Check'In's battery level is too low
@ Rred * The Check'ln is resetting
* (Only for the Check'In Pro 2) The Check'In has detected motion

Artifeel
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Explanation of the Check’In’s button

Button press

Action

Triple press

The Check'In is connecting to the server (the LED
blinks white)

Long press of 3 seconds

Bluetooth activation (the LED blinks blue)

Long press of 9 seconds

Reset of the Check'In (the LED lights up red once)

For more information on the Check'In alarms, you can visit our Help Center at
https://support.artifeel.com/hc/en-gb



https://support.artifeel.com/hc/en-gb

Artifeel

secure s smart « easy
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